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Introduction 
 

UPS Aurum Return portal is moving towards Auth0 login process. In this document, we will go over how existing users migrate 

to this new login method.  
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If You Don’t Have A UPS.com Profile 
 

If you don’t have a UPS.com profile during migration, one will be created for you. Please be on the lookout for an email. It will contain 

a link to ask you to reset the password.  

The email should look like something below.  

 

 

Please follow the steps below.  

➢ Click “Change My Password” link button in the email.  
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➢ It will lead you to the password reset page. Enter your new password.  

 

➢ You will see that your password has been changed successfully. Click “Back to Aurum Dental” button.  
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If You Already Have A UPS.com Profile 
 

If you already have an existing UPS.com profile, or have reset the password from your newly created UPS.com User (from previous 

section If You Don’t Have A UPS.com Profile ), You can simply log in with your UPS.com credential.  

➢ Go to https://connectau.ups.com/  

➢ Click " UPS SSO Login" button.  

 

 

➢ Enter your email address and click “Continue.” 

 

https://connectau.ups.com/
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➢ Enter your UPS.com email and password. Click “Continue.” 

 

➢ You will be prompted to a page for Email Verification. Click “Send Code” button.  

* This only happens when you log in for the first time with you Auth0 Credential.  

 

➢ Go to your email. It should look like something below. Copy the code and paste it back to the Email Verification page. Click 

“Verify OTP.” 
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➢ If the verification is successful, you should be directed to the main page.  



Customer Solutions  [CPRail Auth0 Login Migration Guide]  

 

Copyright UPS 2026 7 Last Saved 3/20/2026 11:35 PM 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Customer Solutions  [CPRail Auth0 Login Migration Guide]  

 

Copyright UPS 2026 8 Last Saved 3/20/2026 11:35 PM 

Contact 
 

➢ For any questions, please direct to the PSI Technology Support psisupport@ups.com  
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